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First: One early morning MTR announced a shutdown of its East Line. A front liner
caregiver of yours paid attention to the traffic update from the radio, but she was
determined to arrive to my house on time, took an altemate route to reach Tai Wai
station, and walked 40 minutes to my place in Shatin. She was exactly on time to my
home care service. Her professionalism is exceptional. Second: During the peak of
COVID 19, most of the home care services has been suspended. i was worrying about
my feeding tube as scheduled. it was a hot summer day, and she had to wear a heavy
virus protection gear. | could see her sweat overcast her glasses.
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